Agenda

Financial Lines Days 2025

Tuesday 27 May 2025, 9:30-16:00
Madrid

Venue Club Monteverdi
Calle de Almagro, 36
28010 Madrid

9.30 Registration
10.00 Opening speech by Miguel Relafio and James Cooper

10.15 Underwriting, claims experience and future outlook: a cross-sectional analysis of Financial Lines
Moderator: Leyre Rosales
 Javier Redondo. Head of Financial Lines & Cyber at QBE
+  Carolina Bou. Liability and Financial Lines Claims Manager at Generali
+ Ana Emparanza. Specialties Claims Handler at Zurich
+ Antonio Santos. Claims Manager of the Financial Lines Department at Howden

11.00 Coffee break

11.45 Cybersecurity and operational resilience: new obligations, new insurance solutions
Moderator: Javier Hernandez-Valenciano
» José Carlos Jiménez. Brand Manager and Head of Cyber at Arch Insurance
» Carlos Rodriguez Sanz. Cyber Regional Product Leader for APAC & Europe at AXA XL
» Elsa Aleu. Specialties Claims Handler at Zurich
»  Verdnica Jiménez. Financial Lines Specialist at AON

12.30 International radar: from Climate Change and Greenwashing to Cyber threats

Trends and challenges faced by colleagues in their respective jurisdictions:
Moderator: Miguel Relafio

» James Cooper (Clyde & Co, London)

« Leonarde Giani (Clyde & Co, Milan)

»  David Méheut (Clyde & Co, Paris)

»  Garrett Moore (Clyde & Co, Dublin)

» Henning Schaloske (Clyde & Co, Dusseldorf)

13.45 Q&A and Closing remarks

14-16h Cocktail lunch and networking
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